
 

 

EFS Technology showcases  

Automating Processing of Multi-drop PODs  
AutoFORM PDM automatically separates scanned multi-drop manifests into web ready—
individual—proof of delivery notes.   
 
2nd October 2008  
The third annual Courier and Parcel Logistics (CPL) exhibition and conference, held on 

30 September, 1 and 2 October 2008 at the ExCeL London exhibition and conference 

centre, was hailed as an enormous success by visitors and exhibitors alike. Though still 

young, the show is already regarded as the leading event dedicated to the fast-

growing global express and parcel delivery services sector. This year 4000 visitors 

from 85 countries visited CPL’s 100 exhibitors.  

 

EFS Technology showcased a new POD document management innovation for 

multi-drop couriers.  Developed in conjunction with one of the world’s largest courier 

companies, the AutoFORM POD Multi-drop solution automatically separates scanned 

multi-drop manifests into individual proof of delivery notes, and converts them into 

images that can be linked to the courier’s web-based parcel tracking systems. The 

company had originally considered portable PDAs, but previous experience had shown 

that they were very expensive, easily lost and broken.  Furthermore, many of their 

contracting customers insisted on the legal security of a handwritten signature than an 

electronic one. The AutoFORM solution provided a cost effective alternative whilst 

retaining the use of tried and trusted paper documents.  

 

Benefits 

The benefits are a reduction in debtor days, cost reductions and improved protection of 

commercially sensitive data. Payback is typically achieved within 3 months. More 

importantly is the SLA target improvement:  the automated AutoFORM system makes 

POD copies available online within 24 hours of delivery compared to 7 days with the 

paper system. 
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